
82 

41 CFR Ch. 51 (7–1–09 Edition) Pt. 51–10 

knowingly and willfully requests or ob-
tains any record concerning an indi-
vidual from any agency under false pre-
tenses, is subject to criminal penalties 
and administrative sanctions. Any 
Committee member or employee who 
(i) makes a determination not to 
amend an individual’s record in accord-
ance with the Privacy Act of 1974, or 
(ii) refuses to comply with an individ-
ual’s request to gain access to review, 
and obtain a copy of any information 
pertaining to him, or (iii) fails to main-
tain any record concerning any indi-
vidual with such accuracy, relevance, 
timeliness, and completeness as is nec-
essary to assure fairness in any deter-
mination relating to the qualifications, 
character, rights, or opportunities or of 
benefits to the individual that may be 
made on the basis of such record, and 
consequently a determination is made 
which is adverse to the individual, or 
(iv) fails to comply with any provision 
of the Privacy Act of 1974 or any Com-
mittee regulation implementing it, 
subjects the Committee to civil pen-
alties and himself to administrative 
sanctions. 
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§ 51–10.101 Purpose. 
This part effectuates section 119 of 

the Rehabilitation, Comprehensive 
Services, and Developmental Disabil-
ities Amendments of 1978, which 
amended section 504 of the Rehabilita-
tion Act of 1973 to prohibit discrimina-
tion on the basis of handicap in pro-
grams or activities conducted by Exec-
utive agencies or the United States 
Postal Service. 

§ 51–10.102 Application. 
This part applies to all programs or 

activities conducted by the agency. 

§ 51–10.103 Definitions. 
For purposes of this part, the term— 
Asssistant Attorney General means the 

Assistant Attorney General, Civil 
Rights Division, United States Depart-
ment of Justice. 

Auxiliary aids means services or de-
vices that enable persons with im-
paired sensory, manual, or speaking 
skills to have an equal opportunity to 
participate in, and enjoy the benefits 
of, programs or activities conducted by 
the agency. For example, auxiliary aids 
useful for persons with impaired vision 
include readers, brailled materials, 
audio recordings, telecommunications 
devices and other similar services and 
devices. Auxiliary aids useful for per-
sons with impaired hearing include 
telephone handset amplifiers, tele-
phones compatible with hearing aids, 
telecommunication devices for deaf 
persons (TDD’s), interpreters, 
notetakers, written materials, and 
other similar services and devices. 

Complete complaint means a written 
statement that contains the complain-
ant’s name and address and describes 
the agency’s alleged discriminatory ac-
tion in sufficient detail to inform the 
agency of the nature and date of the al-
leged violation of section 504. It shall 
be signed by the complainant or by 
someone authorized to do so on his or 
her behalf. Complaints filed on behalf 
of classes or third parties shall describe 
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